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300.00 

 Introduction to Administration  

Overview 

  
Introduction This section of the Services Policy and Procedure Manual contains policies 

that provide general information about contract agency administration and 

guidelines for agency policy development. 

  
In this section This section contains the following policies. 

 

Title Policy Number 

Contract Agency Personnel Training 300.10 

Training and Education Record 300.10a 

New Employee Training Checklist 300.11 

Data System Training 300.12 

Disruptive Participants 300.15 

Sample Incident Report Form 300.15a 

Collecting Fraud and Abuse Data 300.17 

Contract Agency Policies and Procedures 300.20 

Document Retention 300.30 

Caseload Management 300.35 

Notification of Program Changes 300.45 

WIC Clinic Access Survey 300.55 
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